
 
 

 

These terms and conditions apply to and form part of every contract between Grand Vin Pte Ltd (UEN: 
199604035D) ("GV ") and its customers ("Customer"). No terms and/or conditions which the Customer 
may seek to impose or which may be implied by trade, custom, practice or course of dealing shall apply 
or have effect. 
 

1. Definitions 
 
"Contract" means the contract for sale and purchase of Goods in accordance with these Terms. 
"Customer" means the person, firm, company, corporation or body who accepts the GV's quotation for 
the sale of Goods, orders the Goods and whose order for Goods is accepted by GV. 
"Goods" means all those products and services supplied by GV. 
"GV" means Grand Vin Pte Ltd. 
"Terms" means the standard terms and conditions of sale of GV as set out in this document to which all 
Contracts shall be subject. These Terms supersede any terms and conditions of the Customer. 
"Orders" means a request by the Customer for Goods subject to these Terms. 
 

2. Prices and Contract 
Unless otherwise specified, prices quoted on website and associated price lists are: 
 

- Inclusive of Singapore’s Goods & Services Tax (GST) and excise duties. 
- Provisional and subject to GV’s confirmation, upon acceptance of order. 

 
All Orders are accepted by GV only under these Terms and these Terms shall be the sole terms and 
conditions of any sale by GV to any Customer. The Terms may not be altered except with the written 
agreement of GV. The placing of an Order for or the acceptance of Goods by the Customer shall indicate 
unqualified acceptance of these Terms. 
Notwithstanding acceptance by GV of any order, all Goods offered for sale are subjected to availability. 
Substitutions for out-of-stock items will only be made with the Customer's agreement.  
All Orders placed by the Customer represent a binding contract which is subjected to non-cancellations 
nor amendments. Upon completion of an Order, all the risks and benefits pertaining to title of the 
inventory pass to the Customer at the time of that order. 
These Terms supersede all previous oral or written representations, undertakings and agreements relating 
to the Goods. 
GV shall not be liable in respect of any misrepresentation made by its employees or agents, to the 
Customer as to the condition or quality of the Goods as far as Singapore law allows.  
While GV takes every precaution in the preparation of its website, catalogues, price lists and other 
literature, these documents are for the guidance of the Customer only and statements therein shall not 
constitute representations by GV and GV shall not be bound by them. Any typographical, clerical or other 
error or omission in any sales literature, price list, acceptance of offer, invoice or other document or 
information issued by GV shall be subjected to correction without any liability on the part of GV. 
  

3. Payment 
Payment is due at the time of order (other than for approved credit accounts) and GV reserves the right 
to require payment for Goods at the time of order. All payments to be made by the Customer shall be 
made in full, without any deduction, withholding, set-off or counterclaim. If any amount remains unpaid 
after the due date for payment, then GV reserves the right to do any or all of the following: 



 
 

 

 
(a) charge interest at 2% per month on any amount remaining unpaid after the due date, calculated 
from the due date until the actual date of payment; 
 
(b) review and/or remove retrospectively any special trading terms previously agreed in relation to the 
transaction(s) to which those overdue accounts relate (including discounts, in which case GV may re-
invoice the Goods at their full price); 
 
(c) require payment of all other unpaid amounts invoiced to the Customer (whether or not then due and 
payable); and/or 
 
(d) suspend any future deliveries to the Customer. 
 
GV also reserves the right to cancel orders if payment has not been received within 14 days of the due 
date. 
For Customers outside Singapore, payment must be received prior to shipment of the relevant Goods or 
within 30 days after the date of invoice, whichever is the earlier. Customers outside Singapore who 
arrange their own delivery are responsible for the payment of any applicable tax and duty (or their 
equivalent) in the country of delivery. 
GV shall be entitled, at its sole discretion, to refuse or at any time to withdraw a credit account without 
giving a reason. In accepting the offer of a credit account, the Customer agrees that GV may make periodic 
searches with credit reference agencies and fraud prevention agencies to manage the Customer credit 
account. GV shall not disclose any information obtained carrying out such searches to any third party 
without the Customer's consent except as may be required by law. If the Customer has a credit account 
with GV, the Customer shall make payment for the Goods in cleared funds on or before the due date.  
 
Payment can be made by major credit or debit card, cheque, or by direct electronic transfer (bank details 
available on request). GV may refuse to accept cash settlement of amounts due and will always refuse 
cash sums in excess of S$10,000. For each cheque unpaid by the Customer’s bank, GV reserves the right 
to charge an administration fee of not less than S$30.00 for each bounced cheque, including but not 
limited to cheques which are returned marked "Please represent". GV is not liable for any levy or 
surcharge which Customer's bank or other paying entity may impose to transfer funds to GV.  
The price payable for Goods shall be that stated on this website or price list unless otherwise agreed in 
writing by the Company. Unless specified, all prices are quoted inclusive of GST. Any increase in freight 
charges, duty, tax and/or changes in rates of exchange following payment will be passed on to the 
Customer if shipping and/or clearance from bond have not occurred prior to such increases. Similarly, if 
duties are reduced before shipping and/or clearance from bond, any reductions will be credited to the 
Customer. 
The prices of Goods are subjected to changes without prior notice. Under no circumstances will GV be 
obliged to proceed with a Customer’s purchase of wine at an incorrect price, even if GV has accepted the 
Customer’s order for wines displayed at the incorrect price and/or failed to inform the Customer of the 
error. 
 

4. Title and Risk 
By transacting on this website, you enter into a contract with GV. Bonded goods purchased shall remain 
the property of GV until GV has received payment in full (in cash or cleared funds) for those Goods 



 
 

 

(excluding GST & duty). Duty-paid goods purchased, shall remain the property of GV until GV Pte Ltd has 
received payment in full (in cash or cleared funds) for those Goods (including any applicable GST & duty). 
 
Risk of loss or damage to Goods shall pass to the Customer when the Goods are physically delivered to or 
collected by, either the Customer or an agent acting on behalf of the Customer. 
In the case of Goods purchased ‘en primeur’, those Goods may be stored in bulk in the region of their 
production. Until the Goods are bottled and transferred to GV’s bonded warehouse, they cannot be 
segregated and the Customer may have a contractual rather than a proprietary interest in them. 
 

5. Delivery 
Delivery within Singapore is free of charge for orders above S$500, otherwise, a delivery charge of S$30 
applies for local addresses. Orders will be dispatched to the Customer’s nominated delivery address in 
accordance with the delivery details given at the time of Order. Delivery within Singapore will be made 
within 7 working days after acceptance by GV of the Customer's order. Should there be changes to the 
delivery address or delivery date, the Customer may do so by notifying GV 48 hours before the scheduled 
delivery date. Please note that additional charges may be incurred and passed to the Customer as GV will 
not be responsible for any remedial delivery charges resulting from a failed delivery. Grand Vin reserves 
the right to cancel an Order in the event if the Customer is uncontactable prior to delivery. 
All overseas deliveries are charged at the prevailing freight rates which may or may not be accurately 
calculated and charged upon check-out. Additional freight charges for overseas delivery may be conveyed 
and charged to you after check-out. GV will not be held responsible for delays or changes to 
international shipping schedules that are beyond our control. Any indication as to when products will be 
available for delivery or collection is an estimate only and is not intended to be binding, following which 
GV will notify the Customer once products are available for delivery.  
 

6. Acceptance 
The Customer undertake to inspect all goods when collecting or immediately during delivery and to notify 
GV or GV’s agent of any shortage or damage or other deficiency. No refunds or credits will be permitted 
upon acceptance of the Goods indicated by the Customer signing on the Delivery Order. 
  

7. Lien 
In the event of non-payment of accounts (including storage charges), GV reserves the right to exercise a 
lien over and/or to sell some or all of the Customer's paid stocks and to deduct from the proceeds of sale 
any outstanding amounts. The method of resale is entirely at GV’s discretion. 
 
In the event that partially-paid goods had not been collected and we have proceeded to broker off the 
goods, upon successful resale, you will receive a credit of either 80% of the net proceeds of the resale or 
the amount equivalent to the partial payment you have made (whichever is lower). The existence of this 
right does not affect any other remedies we would have. 
  

8. Force Majeure 
The Company shall not be liable for any failure to meet its obligations occasioned by circumstances 
beyond our reasonable control.  
  

9. Description/Quality 



 
 

 

We will act in good faith when purchasing all products sold on this site, but we will not be responsible for 
the condition of products or whether the product corresponds to the qualities which might be expected 
from its description. 
  

10. Orders 
Verbal Orders, or Orders communicated through any electronic means, such as email, shall form a 
Contract on these terms, conditional upon our written confirmation which may be via an email or through 
the generation of an invoice.  
  

11. Storage Charges 
Customers must take ownership of all paid Orders as soon as the wines are made physically available in 
Singapore. Customers will be charged storage in accordance with our storage tariff if the Customer fail to 
take physical ownership of their Goods. GV reserves the right to sell Customer’s paid Goods in order to 
generate account credit which will be used to settle the outstanding storage arrears. GV will use 
reasonable efforts to attain a fair market price for any goods sold but makes no guarantee that the price 
achieved was the best possible price in the market at the time of sale.  
GV shall not be liable to the Customer for ullages or for any deterioration in the condition of any wine 
(which can occur naturally to all wines no matter how well cared for), whether that wine is in reserve 
storage with GV or stored separately by or on behalf of the Customer. 
  

12. Governing Law 
These Terms and Conditions and all Contracts entered into are made under Singapore Law and are 
subjected to the exclusive jurisdiction of the Singapore Courts. Nothing in these Terms and Conditions 
shall exclude or limit in any way GV’s liability or obligation under the Sale of Goods Act (Chapter 393 of 
the Singapore Statutes), the Consumer Protection (Fair Trading) Act (Chapter 52A of the Singapore 
Statutes) and/or the Unfair Contract Terms Act (Chapter 396 of the Singapore Statutes). 
 

13. Returns and Breakages 
Returns to GV will only be permitted when Goods are found to have been delivered to the Customer 
incorrectly and the Customer notifies GV of the error within 3 days of delivery. GV will replace, or issue a 
credit for, that bottle of wine provided that the wine is returned to GV within 14 days after delivery to the 
Customers address. Goods must be returned in exactly the same condition as they were supplied and GV 
reserves the right not to accept any returns and no reasons shall be given. 
Claims for breakages will only be considered if the Customer notifies GV upon delivery. All other claims 
after acceptance of goods (indicated by the Customer signing on the Delivery Order) will not be 
entertained.  
 

14. Warranty 
GV warrants that the Goods will correspond with any description given in its price list / website or 
specification and be of satisfactory quality and will comply with all applicable legislation governing the 
sale of the Goods. GV will at its option refund the purchase price of, or replace free of charge any Goods 
which its examination confirms are defective provided: 

i. Customer makes a full inspection of the Goods immediately upon delivery; 
ii. Customer notifies the Company immediately of any defects upon delivery; 
iii. Customer provides a proof of purchase; 



 
 

 

iv. Customer has stored the Goods in a suitable environment and at the appropriate 
temperature; and 

v. Goods are either made available to GV for inspection or returned to GV in their original 
condition and packaging. 

 
Under no circumstances, in respect of any single claim, GV’s total liability arising under these Terms and 
Conditions shall not exceed the Order value and this includes any taxes, duty and delivery charges of the 
said Order. 
Except as provided for in these Terms there are no warranties, express or implied, of fitness for a particular 
purpose or of any other kind except as to title. In particular, all Terms and warranties which would 
otherwise be implied by statute or under common law are hereby excluded to the fullest extent permitted 
by law. 
  

15. Limitations of Liability 
GV shall not be liable to the Customer for any claims arising under or in connection with the Contract, 
whether in contract, tort (including negligence), breach of statutory duty, misrepresentation or 
otherwise. These claims include, but are not limited to:  
(a) any loss of profit, revenue, anticipated savings, business or contract; and 
(b) any special, indirect or consequential loss or for any loss of anticipated profit or third party claims 
howsoever arising either from breach or non-performance of any of its obligations under the Contract or 
from the supply of or intended used of the Goods. 
 

16. Data Protection 
The Customer consents to the processing of personal data (supplied by the Customer), by or on behalf of 
GV or held by GV for the purposes of administering the Customer's account and processing any orders. 
The Customer consents to the use of such personal data for direct marketing purposes. The Customer's 
statutory rights remain unaffected. 
 

17. General 
In Singapore, it is illegal to sell alcohol to anyone under the age of 18 years. Similar restrictions apply in 
other jurisdictions. By placing an order with GV, the Customer confirms that he or she is at least 18 years 
old (or otherwise above any applicable age limit). At the time of delivery of the Customer's order, GV or 
its agent may request proof of age from the person accepting the delivery. If appropriate proof cannot be 
produced, GV or its agent may refuse to deliver the order. 
GV may amend these Terms and Conditions from time to time. None of GV’s employees or agents has the 
right to bind the Company to any verbal agreement which does not comply with these Terms and 
Conditions. 
No delay in exercising or non-exercise by GV of any right, power or remedy under or in connection with 
these Terms and Conditions shall impair that right, power or remedy or operate as a waiver or release of 
it. 
Where GV operates a joint account in the names of two or more Customers, GV shall (unless expressly 
instructed to the contrary) be entitled to accept, rely upon and act upon instructions given by any one of 
the Customers named on that account. 
If any provision, or any part of any provision, of these Terms and Conditions shall be or become illegal, 
invalid or unenforceable in any respect then that provision, or that part, shall be severable from these 



 
 

 

Terms and Conditions and the remainder of the provision and/or all other provisions shall remain valid 
and enforceable and the liability of GV and the Customer shall not be affected or impaired. 
 

18. Contracts (Rights of third party) 
A person who is not a party hereto shall have no right under the Contracts (Rights of Third Parties) Act 
(Chapter 53B of the Singapore Statutes) to enforce any provision of these Terms and Conditions. 
 

19. Contact Details 
If you have any queries in relation to these Terms and Conditions, you can either email us at 
info@grandvin.com.sg  or write to us at our registered address: 18 Boon Lay Way, Tradehub 21, #08-
139, Singapore 609966. 
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